<G

HOUSING

Rent & Income
Management

Paying your rent, service charges and
claiming benefits explained, together
with tips on how to manage your payments



Rent & Income Management

Rents

As your home is a rented
property, you must pay rent for
it to One Vision Housing.

How do | pay my rent?

You will receive a plastic rent
payment card after you sign
your One Vision Housing
tenancy. This contains your
account reference details and
allows you to make rent
payments at post offices.

We want you to be able to pay
your rent in the method most
convenient to you.

You can pay in the following
ways:

¢ Using the rent card at the
post office - paying by cash
or a debit card

¢ Direct Debit - please
complete a form available
from your Neighbourhood
Office or the Income
Management Team.

This is One Vision Housing’s
preferred method of
payment. Neighbourhood
Office contact details are
the back of this leaflet and
you will find the Income
Management Team’s details
in the Useful Contacts

leaflet
¢ Postal payments - with a

cheque made payable to
One Vision Housing

¢ At one of Sefton Council’s
One Stop Shops

e Automated telephone
service on telephone
number 0151 934 4697

¢ Internet via Sefton website
www.sefton.gov.uk

¢ Anywhere that displays the
Payzone symbol.

Please ask staff in the Income
Management Team or at any
Neighbourhood Office for more
information on the payment
options available to you.






