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Telephone numbers
One Vision Housing tenants may find useful




Useful Contacts

One Vision Housing contact numbers

Customer Contact Centre
(email: contact@sefton.gov.uk)

0845 140 1234

Emergency Repairs (out of hours)

0845 140 0009

Furnished Tenancies Officer

0151 934 3758

General Enquiries

0845 140 1234

Home Search

0845 140 1234

Income Management Team

0151 934 3646

Reporting Repairs

0845 111 0661

Tenant Participation Team

0151 934 3523

Welfare Rights

0151 295 6760

Board Assistant

0151 934 4396

Improvements Officer

0151 934 3644

Council contact numbers

Benefits take-up officer
(Department of Work & Pensions)

0845 601 3615

Careline Service

0151 928 5908

Cleansing Department

0845 140 0845

Council Tax Enquiries

0151 934 4350

Housing Benefits

0151 934 4328

Incapacity Claims (existing claims)

0151 949 4000

Supporting People Team

0151 934 3073

Switchboard

0845 140 0845







