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Case study

Aids and adaptations

Life will be so much easier 
for Melanie Morrison who 
has had a walk in shower 
fitted to her Woodvale home. 
Previously she couldn’t climb 
into her bath and had to to 
use her brother’s shower. 
“The team have been very 
sensitive to my needs, I can’t 
thank them enough.” 

Jean Morrison from Bootle 
has also benefitted from 
adaptations to her bathroom: 
“I’m made up with the 
shower; I can use it unaided
so it makes life so much 
easier.” 

OVH have set out a detailed 
programme for hundreds of 
properties across Sefton. 
As part of this programme 
we promise to invest over 
£1.5 million on aids and 
adaptations to make sure our 
customers are as comfortable 
in their homes as possible.

Call Sefton 
Council on 0151 
934 3737 or call 
our Customer 
Service Centre 
for more advice. 

OVH will be spending over £1.5 
million pounds this year to help 
people with special requirements
to improve their quality of life 
through aids and adaptations.

If you feel you or 
someone living in your 
home would benefit from 
aids or adaptations, you 
can ask social services to 
assess you. Once approved 
by them, OVH can offer a 
variety of options to make 
life easier.

0300 365 1111


