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Making things easier

Thomas Gell, 91, from

Dean House, Waterloo

does and he requested our
newsletter, InVision, in audio
format so he could keep up
to date with everything that
has been going on.

Thomas has failing eyesight
and was really impressed
with the audio version of

the newsletter. He also had

a go at reading the large print
version while listening to the
audio through headphones.

“It’s absolutely great, “said
Mr Gell. “It’s very clear and
only takes 50 minutes to
listen to. I've timed it! It
covered everything | wanted
to know, | was especially
interested to learn about
the building work going on
in the different buildings”.
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Did you know that our materials
can be provided in several
different languages as well as
large print, Braille or.audio CD?

Thomas has lived in Dean
House for over thirty years
and his visual impairment
clearly hasn’t stopped him
playing the piano - excellently.

We print a notice at the
bottom of everything that
we produce which states
that the material is available
in a variety of formats. We
also print this notice on the
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back which shows all the
languages that we can
produce the material in.

For more information about
alternative formats please call

us or visit your local Neighbourhood
Office or our website
www.ovh.org.uk
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