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Case study

Decent Homes

John and Jennifer Titman
from Wavell Avenue, 
Southport:

“The workmen were 
brilliant. I’d recommend 
them to anyone. They fitted 
all the windows, front and 
back, as well as the glass on 
the front and back doors, in 
under half a day.  

“And they cleaned up after 
themselves so the place
was spotless. If I knew I
could get the same people, 
I’d ask for them all the time. 

“It’s a lot warmer now. 
It’s also a lot more secure. 
There are lots of locks and 
the double glazing makes 
us feel much safer”.

For more 
information about 
our Decent Homes 
programme you can 
watch the video on 
our website
www.ovh.org.uk

One Vision Housing will be 
spending over £200 million 
before December 2010 
bringing its homes up to the 
Decent Homes standard.

“The workmen
were brilliant. I’d 
recommend them 
to anyone”{ }
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