< ., .

Case study
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HOUSING

Customers invited

to ‘listen in’

In‘a bid to improve customer
relations, Customer Service
Centre Manager Neil Kenwright
threw down the gauntlet to his
Service Review Group.

The idea was simple. Alan Campbell was one of
OVH customers would many impressed tenants.
come into our head office

at Atlantic House and sit | wanted to see what it

looked like from the inside,”
said Alan. “The service works
really well and the people on
the phones are top drawer.

with our Customer Service
Advisors as they spoke to
fellow OVH customers.

The ladies and gentlemen Now if anybody questions
listened in on everything them | can say ‘I've sat next
from routine repairs to to them. They’re good and |
queries regarding Home can prove it"”.

Search.

Jan Feeley echoed Alan’s
words saying, “After
having the opportunity to
see how it all works, | am
really impressed. The staff
are all doing brilliant.”
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How to get in touch
Our Customer
Service Centre

If you need this information in another language, large print, Braille

or on a tape or CD contact our Equalities Manager on 0300 365 1111.
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