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Overview 
 
 
 

In December 07 OVH commissioned Mott MacDonald to undertake three 
STATUS surveys of our tenants. During the period February – May 08 the 
surveys where sent to tenants of general needs, sheltered and supported 
housing. 
 
 
The following response rates where achieved per survey: 
 
GN   992 responses from 2378 mail outs (42%) 
SH   599 responses from 1258 mail outs (48%) 
Sheltered  174 responses from 375 mail outs (46%) 
 
 
The following charts contain the overall results for the high level (PI) questions. 
They will be used for future external reporting and benchmarking.  
 
 
The accompanying tables breakdown the results per survey for comparison. 
 
 
To ensure accuracy the overall total for the three surveys are based on actual 
responses not an average of percentages. 
 
 
The direction of travel in the results from the last survey undertaken as Sefton 
MBC is also included. 
  

 
 
 
 
 
 
 



 
 
 

Overall satisfaction with services provided by 
OVH 
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Direction of travel from 2006  
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 GN 
 

SH Sheltered  Total  

Very Satisfied 27% 42% 50% 35% 
Fairly Satisfied 49% 46% 38% 46% 
Neither 10% 4% 4% 7% 
Fairly Dissatisfied 8% 5% 4% 7% 
Very Dissatisfied 6% 3% 4% 5% 

 
 



 
 
 
 
 

Satisfaction with repair service 
 
 
 
 
 

Satisfaction with the repair service
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Direction of travel from 2006 
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 GN 
 

SH Sheltered  Total  

Very Satisfied 29% 43% 40% 34% 
Fairly Satisfied 37% 36% 39% 37% 
Neither 5% 5% 3% 5% 
Fairly Dissatisfied 12% 7% 9% 10% 
Very Dissatisfied 12% 5% 7% 9% 
No opinion 5% 5% 2% 5% 

 
 
 



 
 
 

Satisfaction with the neighbourhood as a place to 
live 

 
 
 
 

Satisfaction with the neighbourhood
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Direction of travel from 2006 
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 GN 
 

SH Sheltered  Total  

Very Satisfied 36% 54% 58% 44% 
Fairly Satisfied 41% 38% 33% 39% 
Neither 7% 3% 5% 6% 
Fairly Dissatisfied 10% 4% 3% 7% 
Very Dissatisfied 6% 1% 2% 4% 

 
 
 
 



 
 

Satisfaction with the quality of their home 
 
 
 
 
 
 

Satisfaction with the quality of their home
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 GN 
 

SH Sheltered  Total  

Very Satisfied 27% 44% 48% 35% 
Fairly Satisfied 50% 47% 36% 48% 
Neither 6% 4% 3% 5% 
Fairly Dissatisfied 11% 3% 8% 8% 
Very Dissatisfied 6% 2% 4% 4% 

 
 
 



 
 

 
Satisfaction that their views are being taken into 

account 
 
 
 
 
 

Satisfied that their views had been taken into acco unt
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Direction of travel from 2006 
 
63% 
 
N/A – New Question 
 
 
 

 GN 
 

SH Sheltered  Total  

Very Satisfied 25% 29% 33% 36% 
Fairly Satisfied 36% 38% 32% 27% 
Neither 16% 14% 11% 15% 
Fairly Dissatisfied 6% 3% 5% 5% 
Very Dissatisfied 5% 3% 7% 4% 
No opinion 13% 13% 12% 13% 

 


