
Know the facts

Benefits advice

0300 365 1111www.ovh.org.uk

Did you know that we provide a free, professional
and comprehensive welfare rights service? 

The OVH Welfare Rights team has a high level 
of expertise and experience in all aspects of
 welfare rights and representation at appeals
 and tribunals. 

We are able to offer advice on: 

Income Support/JSA 

Housing/Council Tax Benefit 

Pension Credit 

Disability Living Allowance (under 65 years) 

Attendance Allowance (over 65 years) 

Incapacity Benefit 

Social Fund 

Tax Credits. 

Advice on a range of other benefits is also
available. Appointments can be arranged 
at OVH offices or at tenants’ homes if health 
or mobility problems exist. You can contact 
the Welfare Rights team by calling 0300 
365 1111 during normal office hours to 
arrange an appointment.
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